
Two Eagles Golf Course Group Booking 
2026 Terms & Conditions 

I. Booking, Group Requirements, and Payment 
• Group Size Requirements: Group bookings are strictly limited to groups of 16 to 40 players. This 

accommodation is for consecutive tee times only, designated for either 9 or 18 holes of play.  9 hole 
play will be for tee times starting after 3:00pm. 

• Format & Tee Times: The only permitted playing configuration is foursomes (4 players per group), with 
absolutely no exceptions. We do not facilitate any alternative starting formats, including but not limited 
to shotgun starts, two-tee starts, or any other deviation from the consecutive tee time schedule. 

• Group Rate Inclusion: The established Group Rate covers the Green Fee for all confirmed players, 
the mandatory Power Cart usage, and all applicable taxes. 

• Payment Policy: Full payment for all associated green fees is required at the time the reservation is 
made. Group bookings are strictly limited to sizes of 16, 20, 24, 28, 32, or 40 players, as this structure 
ensures the exclusive use of full tee times (foursomes only). 

• Organizer Responsibility: The designated group organizer assumes the responsibility of ensuring all 
participants are fully informed of their specific tee times and are required to arrive and are ready to play 
a minimum of 20 minutes prior to their scheduled tee time. 

II. Cancellation and Final Numbers 

• Final Confirmation Deadline: The final guaranteed number of players must be confirmed 10 days 
prior to the date of play. At this specific time, the organizer will receive a refund for any prepaid full tee 
times that are no longer required due to a reduction in group size. 

• Cancellation Options: Should the group's final confirmed number, submitted 10 days prior to the 
event, reflect a reduction of one or two players from the original booking, the organizer must choose 
one of the following two options for the available slot(s): 

o Maintain Exclusivity: Forfeit the prepaid amount for the cancelled player(s) to retain the tee time 
slot(s) for your exclusive use, preventing the public from booking the newly available spot(s). 

o Receive Refund: Receive a refund for the cancelled player(s). Crucially, the refunded spot(s) will 
be immediately released to the public for open booking. 

• No-Show Policy: Following the final 10-day confirmation, there will be no refunds issued for any 
players who fail to show up for their confirmed tee time(s). 

III. Weather and Rescheduling 
• Playability Determination: Bookings will be considered playable unless the course management 

explicitly closes the course due to unplayable or hazardous weather conditions. 
• Weather Cancellation: Should the course management close the course, a full refund or credit 

equivalent to the amount paid will be issued for the cancelled booking. 
IV. Power Cart and Club Rentals 

• Cart Availability Timing: While power carts may not be available immediately upon your group's 
arrival, they are guaranteed to be ready and available for your specific tee time. 

• Cart Usage Mandate: Power Cart usage is included as part of the mandatory Group Rate, irrespective 
of whether all players choose to ride or walk. 

• Driver & Rider Regulations: Power Carts may only be operated by adults who are 19 years of age or 
older. Junior players must walk or be accommodated as passengers; they are not permitted to operate 
the carts. 

• Damage & Liability: The group organizer and the individual player are jointly responsible for the 
proper use of the power carts. They will be invoiced for all damages incurred. A power cart liability 
waiver must be signed by all drivers prior to playing the first hole. 

• Non-Playing Guests: Non-playing guests are not permitted to ride along in power carts or accompany 
players on the course. 

• Rental Requirement: All players are required to possess and use a full set of golf clubs. 
• Club Rentals: A limited inventory of TaylorMade Qi 4D rental club sets are available. 
• Rental Confirmation: Final confirmation of rental club details (quantity, gender, and handedness) is 

required by contacting the Pro Shop (250-768-0080 ext 1) at least 2 days prior to the event date. 
• Rental Liability: Renters must sign a club rental agreement and provide a credit card on file to cover 

the cost of any lost or damaged clubs. 
 



V. Pace of Play & Course Etiquette 
• Expected Duration: The approximate duration for 9 holes is 2 hours, and 4 hours for 18 holes. 
• Pace Enforcement: Two Eagles Player Assistants and staff are authorized to enforce predetermined 

pace-of-play expectations. Failure to maintain the pace may result in groups being directed to advance 
to the next hole. 

• Post-Round Procedure & Flow: To ensure smooth transition and flow, we require you to return your 
power cart promptly as your group finishes the round and proceed directly into the restaurant if 
applicable.  

• Gathering Prohibition: To maintain the flow of play and respect golfers still on the course, participants 
are strictly prohibited from gathering on or around the 9th and 18th greens while waiting for others. 

• Dress Code Adherence: Proper golf attire is preferred, including collared shirts, khaki or dress 
pants/shorts, and suitable footwear (running shoes are acceptable). The facility is soft spike only; metal 
spikes are not permitted. 

• Prohibited Attire: The use of torn pants, muscle shirts, and costumes is not permitted on the golf 
course. 

VI. Signage and Competition 
• Sponsor Signage Restrictions: No sponsor signs of any kind are permitted to be placed on the 

course for group bookings. Organizers may recognize sponsors on a dedicated rules/information sheet. 
• Property Liability: The course assumes no responsibility for any private property (signs, goods, 

equipment) brought onto the premises before, during, or after the event. 
• Special Requests: Organizers must contact Two Eagles Golf Course in advance to arrange special 

requirements (e.g., registration tables, proximity markers). 
• Competition Markers: The course will prepare and set up competition markers (e.g., Closest to the 

Pin (KP), Longest Drive, Longest Putt) and can incorporate your custom event logo. All other 
competition formats must be pre-approved. 

• Marker Return Protocol: While the course places the markers, the group playing the final tee time is 
responsible for collecting the metal competition markers and returning them to the Pro Shop. 

• Rules Sheets & Scoring: The course will assist in creating a rules sheet for special formats 
(Scramble, Best Ball). Two Eagles does not provide scoring assistance. All competition winners must 
be determined and managed by the group organizer. 

VII. Food & Beverages and Restaurant Reservations 
• Liquor Regulations: Per B.C. LIQUOR REGULATIONS, outside beer, wine, and all other spirits are 

strictly NOT PERMITTED on the Golf Course unless they are purchased directly from Two Eagles Golf 
Course or 19 Okanagan Grill & Bar. The organizer is responsible for informing all participants of this 
policy. 

• Sponsored F&B: Any food and beverage products brought in from outside sources for sponsorship 
purposes must receive explicit, prior approval from course management. 

• Mandatory Reservations: Group reservations for any post-round activities are mandatory at 19 
Okanagan Grill & Bar. 

• Restaurant Flow: To ensure efficient service times and smooth operation in the restaurant, we ask that 
you return your power cart promptly as your group finishes the round and head directly into 19 
Okanagan Grill & Bar. 

• Restaurant Contact: The event organizer must contact the Restaurant Owner, Neil Marten’s, directly 
to confirm availability and finalize all reservation and menu details: Email: neil@dine19.com / Phone: 
250-768-3133. 

VIII. Liability and Taxes 
• Course Authority: Two Eagles Golf Course reserves the right to inspect and monitor the event and 

may discontinue services to any guest in the case of policy violations or breaches of Provincial law. 
• Damage Liability: The organizer is held financially responsible for any damage to Two Eagles property 

or equipment caused by themselves or any of their guests. 
• Non-liability: The course assumes no responsibility for any loss or damage to goods, property, and/or 

equipment brought into the facility by the organizer and guests. 
• Tax Changes: All applicable taxes are subject to change based on Federal and/or Provincial tax laws 

without prior notice. 


